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We offer interest rates that are among 
the lowest in the industry, with flexible 
terms and personal attention. Let us 
assist your community by financing all 
of your capital repair projects:

Roofing

Siding

Paving & Drainage

Painting

Windows

MEET OUR LENDERS

THE MILFORD BANK
Condo Association
Loan Program

MemberEqual 
Housing 
Lender

Paul Portnoy 
Vice President
Commercial Lending
203-783-5749
PPortnoy@milfordbank.com

Mark Gruttadauria
Assistant Vice President
Commercial Lending
203-783-5725
MGruttadauria@milfordbank.com

TOLL FREE 800.340.4TMB (4862)
MAIN  203.783.5700 WWW.MILFORDBANK.COM

Call or email us today!
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Who is cAi?
The Connecticut Chapter is one of 59 Community Associations Institute 
chapters in the nation.  CAI-CT serves the educational, business, and network-
ing needs of community associations throughout Connecticut.  Our members 
include community association volunteer leaders, professional managers, com-
munity management firms, and other professionals and companies that provide 
products and services to associations.  The Connecticut Chapter has over 800 
members including nearly 150 businesses, and over 450 community associa-
tions representing 50,000 homeowners.  

■ ■ ■

The materials contained in this publication are designed to provide accurate, 
timely and authoritative information with regard to the subject matter covered. 
The opinions reflected herein are the opinion of the author and not necessar-
ily that of CAI. Acceptance of an advertisement in Common Interest does not 
constitute approval or endorsement of the product or service by CAI. CAI-
Connecticut reserves the right to reject or edit any advertisements, articles, or 
items appearing in this publication.

■ ■ ■

To submit an article for publication in Common Interest contact Kim 
McClain at (860) 633-5692 or e-mail: caictkmcclain@sbcglobal.net
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President’s Message

Richard Bouvier

NOTICE TO ALL  
CAI-CT MEMBERS

Annual Meeting september 9, 2015
CAI-CT will hold its Annual Meeting on September 9, 2015 

at 8:30am in our office at 1489 Main Street., Glastonbury, CT.  
Election of officers and board members will be held at this time.  
If you have any questions, or wish to make a nomination please 
contact us at 860-633-5692 or www.caict.org.

It’s hard to believe that it was 93 degrees outside when I completed 
this President’s message.  Now we can feel that the season’s change 
is upon us as the days get a bit shorter and the nights a little longer.  

With summer vacations almost over, it is time to resume full scale 
board meetings with overflowing agendas. 

CAI-CT is ready to guide our membership into the fall and winter 
with our schedule of events in the upcoming months.  From educa-
tion based board member sessions to Property Manager training and 
social events, CAI-CT offers its members many options to become 
involved.  Be certain to review the “Upcoming Events” section of 
Common Interest and the “Events” tab of our website, www.caict.org, 
to see our schedule.

In this issue of Common Interest magazine we also share news from 
the 2015 Legislative Session and what has changed within the State 
Laws that govern our communities.  It was a very busy session and 
the Legislative Action Committee (LAC) of CAI-CT kept its finger on 
the pulse of the Capital.

Thursday October 29th is a busy day for CAI-CT.  We have the 3rd 
Annual Legal Symposium in the afternoon and later that evening will 
be the Evening of Fall Fun and the CAMmie Awards.

I look forward to seeing you all at our upcoming events and let us 
know if you would like to volunteer and help CAI-CT.  I am continu-
ously impressed by our dedicated team of volunteers.  Without that 
support, we couldn’t get the word out and keep our membership 
informed of everything  “Condo.” ■

“CAI-CT is ready to guide our 
membership into the fall and 
winter with our schedule of 
events in the upcoming months.”
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Legislative Update

As was mentioned in the last issue, we were disappointed that most of the bills that we had  
reason to believe would pass wound up being swept up in the filibuster at the end of the ses-

sion and ultimately perished.  However, we can officially celebrate our victory in the passage of 
Public Act 15-211 AN ACT CONCERNING REVISIONS TO THE CRIMINAL JUSTICE 
STATUTES, AND CONCERNING THE PSYCHIATRIC SECURITY REVIEW BOARD, 
DOMESTIC VIOLENCE, CONDOMINIUM ASSOCIATIONS AND DEPOSITIONS 
OF PERSONS LIVING OUT-OF-STATE. (Yes, that is actually the title.) The governor signed 
it into law on June 30, 2015.

One of our LAC members, Rich Wechter, has written an article for this issue which spells out 
the details about how non-unanimous consent between regularly scheduled meetings included 
in this Act will be allowable after Oct. 1, 2015. (See page 18)

We hope you will mark your calendars for our 3rd Annual Legal & Legislative Symposium 
for October 29, 2015.  Timely topics will delve into the many legal issues facing your communi-
ties today.  Be sure to register early, as this event sells out quickly!   More details can be found 
on our website:  www.caict.org. ■

For those of you who are like me, this is the time of year to relish in the warmth of summer, 
the bounty of colorful fruits and veggies from the many fabulous farms and the glorious 
gardens that ripple through the thousands of common interest communities throughout 

Connecticut.  Enjoy it while it lasts.  As we know, before too long it will be time to baton down 
the hatches to brace for the wrath of winter.

It is also important to start thinking about opportunities for educating new and relatively 
new association board members.  We’ve got our popular Condo Inc. I program coming up 
soon on September 19.  This program was designed to meet the requirements of Public Act 
06-23 stating that board should be educated.  Additionally, there is a strong emphasis on the 
importance of operating community associations as businesses given that is indeed their legal 
construct.  If you, or members of your board, have not yet attended this valuable program, 
now is the time to register!

Please note that we have a special plea for you to reach out directly to your Congressional 
representatives regarding HR 130/S 1685 – ASAP!  Passage of this bill would create a very 
bad slippery slope for further government intervention in the operations of self-governed 
community associations.  H.R. 1301/S. 1685 is intended to pre-empt any currently existing 
community associations’ architectural guidelines and rules related to installation of HAM radio 
towers and antennas. (See page 9 for more details.) If we do not take aggressive action, and the 
legislation passes, community associations would not be able to require prior approval for 70’ 
HAM radio towers and antennas nor would community associations have the ability to create 
reasonable processes and aesthetic guidelines. Check out the picture on the cover.  If you do 
not wish to have such a bulky monstrosity looming over your property, it is imperative that 
you act TODAY!

Enjoy the rest of the summer! 
■

“What good is the warmth of summer, without  
the cold of winter to give it sweetness.” 

— John Steinbeck
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UPcoMing cAi-ct eVents

3rd Annual Legal & Legislative Symposium 
Thursday, October 29, 2015 • 2:30 - 5:30 pm
Oronoque Village Clubhouse, Stratford
Our panel of legal experts will cover topics important to your 
community.  (All proceeds to benefit legislative advocacy for 
Connecticut Community Associations).
$50 – CAI Members, $75 – Non-Members
GOOD FOR 3.0 CONTINUING ED CREDITS 
Sponsorships are available for this event.  

7th Annual Night of Fall Fun  
& Manager Awards
Thursday, October 29, 5:30 - 7:30 pm
Oronoque Country Club, Stratford
Join us once again for a Night of Fall Fun.   Our entertainer, Mike 
Kirshner, will provide an evening of suspense, wonder and fun.  
NEW this year, The CAMmies! Help us recognize this year’s top 
performers and learn what they’ve done to earn the CAI-CT most 
prestigious award for effective community association management.
Sponsorships are available for this event.  

Visit www.caict.org to register  
and for updated information.

Condo Inc. I: 
The Business of Running Your Community
Saturday, September 19, 2015 • 8:30 am - 3:00 pm
Belfor Property Restoration, Wallingford
Do you serve on the board of your association?   Are you 
considering serving?   Whether you are a 
seasoned board member, a recently elected  
board member or unit owner seeking to 
understand more about how an association 
runs, this course is for you!
$50 – CAI Members, $75 - Non-Members
GOOD FOR 6.0 CONTINUING ED CREDITS 
Sponsorships are available for this event

Lunch, Caulk and Nails! Maintenance Staff 
Education & Appreciation Event
Thursday, October 1, 2015 • 12:30 - 3:00 pm
West Farms Recreation Center, New Britain
Maintaining a building envelope is more than paint, caulk and nails.  
Learn problem solving strategies to avoid nightmares.  This course 
is especially appropriate for maintenance staff in the condominium 
industry.  Property managers, business partners and association 
leaders are also welcome.
$20 - CAI Members, $40 - Non-Members
GOOD FOR 2.0 CONTINUING ED CREDITS
Sponsorships are available for this event.  

CONDO, INC. 1

Presented Thursday, October 29, 2015
Oronoque Village Country Club, Stratford, CT

Do you know a community association manager who has demonstrated excellence while managing, governing, or 
providing service to condominiums, HOAs, and community associations within the state of Connecticut?

Visit http://www.caict.org/?page=ManagerAwards for more information. 

Community Association
Manager of the Year

THE

CALL FORNOMINATIONS

ANNOUNCING   2015
Community Association Meritorious Service Awards

“Celebrating Excellence in Connecticut’s Community Associations”
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Adam Cohen, Esq.

LegallySpeaking...

The Difference Between  
Ballots and Proxies

By Adam J. Cohen, Esq.

People in the news...
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When the Common Interest Ownership Act (CIOA) was 
amended in 2010 to allow associations to conduct unit 
owner votes by referendum in lieu of live meetings, most 

communities applauded the new flexibility they were being given.  
Owner apathy makes it difficult to get enough people to even show 
up to most meetings, especially on issues for which a majority or 
supermajority of all owners rather than a mere quorum is required.  
Unfortunately, several associations have been confusing ballots and 
proxies, which can inadvertently disenfranchise voters and call into 
question the validity of outcomes.  Boards and managers need to be 
confident they’re familiar with the fundamental difference between a 
ballot and a proxy.

A proxy is an authorization to let someone else cast a unit owner’s 
vote in his or her place at a meeting in a representative capacity.  
Voting by proxy is allowed in every Connecticut condominium, coop-
erative, and planned community unless its declaration or bylaws say 
otherwise (most don’t).  The proxy must be in either a paper or elec-
tronic format, be both signed and dated by the unit owner, identify the 
person authorized to cast the unit owner’s vote, and be given to the 
board or manager at or before the meeting.  The unit owner has the 
option of adding instructions as to exactly how the representative must 
vote, such as “yes” on the budget or against a particular candidate for 
the board, which is called a directed proxy.  Unless the association’s 
governing documents say otherwise, no single person can cast more 
than 15% of the association’s total votes by undirected proxies, which 
allow the representative to use his or her discretion.  The representa-
tive cannot delegate the voting power to a third person or exercise 
it remotely; the unit owner’s vote is not counted unless the named 
representative attends and votes at the meeting in person.

By contrast, what the law calls a vote by ballot is a referendum of 
the unit owners conducted in writing instead of at a meeting.  The 
2010 amendments to CIOA allow this procedure in every Connecticut 
condominium, cooperative, and planned community unless the dec-
laration or bylaws say otherwise, which several do (generally because 
they were written before the statute envisioned this alternative).  The 
board notifies the unit owners that the vote will be taken by ballot 
instead of a live meeting, and sends them paper or electronic ballots 
at least three days before the response deadline.  Those ballots must 
identify the subject of the vote and also explain the quorum and 
approval thresholds, how and when to return the ballot, and how and 
when any unit owners “wishing to deliver information to all unit own-
ers regarding the subject of the vote may do so.”  The board may call 
an informal meeting to encourage discussion or even to collect ballots, 

but attendance is optional and nothing can be decided there.  Instead, 
the ballots are collected and counted, and the results are announced 
either by subsequent notice or public posting.   

The key difference between a proxy and a ballot is that a proxy 
requires someone other than the unit owner to vote in person at a live 
meeting, while a ballot requires that the unit owner votes personally 
although remotely without a live meeting.  One is a vote cast through 
a representative, while the other is a vote cast remotely.  A proxy vote 
would be invalid if the named representative did not show up to the 
meeting, while a ballot would be invalid if it was cast by someone 
other than the unit owner.  This important distinction can confuse unit 
owners and board members alike, especially if the board uses forms 
with misleading titles like “proxy ballot” or counts a proxy form itself 
toward a quorum or vote outcome.  Proxies and ballots are mutu-
ally exclusive.  A single vote issue can never validly combine both, 
because either there is a meeting or there isn’t.  Therefore, a board 
which is disappointed that a unit owners’ meeting failed to attract a 
quorum could not then solicit ballots to “add” to the votes already 
cast at that meeting; either a new meeting or a new vote by ballot 
must be conducted, with a new quorum reached either way.  Only by 
understanding the fundamental difference between these two voting 
devices can associations make sure the decisions of their unit owners 
are valid and binding. ■ 

Adam J. Cohen is an attorney with the Law Firm of Pullman & Comley, LLC headquartered 
in Bridgeport, Connecticut.  As the Chair of its Community Associations Section, he represents 
and gives seminars to condominiums, tax districts, and other communities in matters ranging 
from amendments of governing documents to revenue collection strategies and commercial disputes.  

ACTIVE/1.1/AJC/5099811v1

“A proxy is an authorization 
to let someone else cast a 
unit owner’s vote in his or 
her place at a meeting in a 
representative capacity.”  
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cAi MeMBeRsHiP APPlicAtion
CAI, P.O. Box 34793, Alexandria, VA 22334-0793 
Phone: (888) 224-4321 • Fax (240) 524-2424

MEMBERSHIP CONTACT:
(Where membership materials will be sent)

Name: ________________________________________

Title: __________________________________________

Association/Co.: _________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

Fax: __________________________________________

E-Mail: ________________________________________

Select your Chapter: _____________________________

Recruiter Name/Co. Name: ________________________

TOTAL MEMBERSHIP DUES*

Community Association Leaders & Homeowners
r Individual Board Member or Homeowner $130
r 2 Member Board $225
r 3 Member Board $300
r 4 Member Board $390
r 5 Member Board $440
r 6 Member Board $495
r 7 Member Board $550

For 2-3 Member Board application please indicate below 
who should also receive membership materials. Please 
contact customer care at (888) 224-4321 for Board 
memberships exceeding 3. 

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Managers $139

Management Companies $430

Business Partners $555
r Accountant r Attorney
r Builder/Developer r Insurance Provider
r Lender r Real Estate Agent

r Supplier (landscaping, etc.)
 Please specify ________________________________
r Technology Partner
 Please specify ________________________________

r Other - Please specify__________________________

Total Membership Dues above include $15 Advocacy 
Support Fee

PAYMENT METHOD
r Check Enclosed    r VISA    r MasterCard    r AMEX

Account #:_____________________Exp. Date ________

Name on Card: _________________________________

Signature: _____________________________________
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following. Contributions or gifts to CAI are not tax-deductible 
as charitable contributions for federal income tax purposes. However, they may be deductible 
as ordinary and necessary business expenses subject to restrictions imposed as a result of 
association lobbying activities. CAI estimates that the non-deductible portion of your dues is 2%. 
For specific guidelines concerning your particular tax situation, consult a tax professional. CAI’s 
Federal ID number is 23-7392984. $39 of annual membership dues is for your non-refundable 
subscription to Common Ground.

CONNECTICUT

People in the news...
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We would like to take the opportunity to cheer 
on Ron Barba, Esq. and the team from 

Bender Anderson & Barba, P.C. as they prepare 
for their long bike ride on September 12, 2015 to 
raise money for the Closer to Free campaign with 
the Smilow Cancer Center at Yale New Haven 
Hospital.  Ron and his colleagues participate in 
this event in honor of their colleague, Ron Bender, 
Esq., who we all lost to cancer nearly two years 
ago. Last year, Ron rode 25 miles and this year he 
has committed to ride 62.5 miles! ■

seating will be limited. Register  
today at www.caict.org

Date:  Thursday, October 29, 2015
Time:  2:30 - 5:30 pm
Place:  Oronoque Village Clubhouse, Stratford, CT

$50 CAI-CT members; $75 Non-members 

Our panel of legal experts will cover topics important 
to your community.  (All proceeds to benefit legislative 
advocacy for Connecticut Community Associations).

cAi-ct’s 3Rd AnnUAl

legAl & legislAtiVe sYMPosiUM
Proceeds to benefit legislative advocacy.

sAVe tHe dAte

BRing YoUR qUestions! 
This will be a great opportunity to ask our legal 
professionals your pressing questions about 
association operations.

good FoR 3.0 continUing ed cRedits 
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FinanciallySpeaking...

Marsha Elliott Sam Tomasetti, CPA

Budgeting Tips 
By Marsha Elliot and Sam Tomasetti, CPA
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Financially sound condominium associations have at least one 
thing in common; it’s a solid operating budget.  A good operat-
ing budget is a well thought out and informative tool for accom-

plishing the plan that you and your neighbors have set in place to 
address the needs in the coming year.  Here are some tips on how to 
get the most out of your budget:

identify the people who will participate in the 
preparation and presentation to the Board.  

If there are volunteers who have backgrounds that will be valuable, 
consider asking them to participate in the budget process.  This back-
ground could be financial but also could be in construction, landscaping 
or in any number of areas where the association may incur expenses.  
If possible, keep the group at about four participants so that there are 
different perspectives present but not too many so that the meetings are 
productive.  If your association is professionally managed strongly con-
sider including your manager on the team.  Since this is an annual event, 
it is important from a continuity standpoint to keep at least two of the 
members from the previous group on the current team.

Agree on what line items mean.  What is a 
repair item versus a capital item?  

It is important that everyone in the budget process speaks the same 
language.  This develops consistency from year-to-year and educates 
the members of the association.  It also helps when discussing the 
need to earmark funds for expenditures during the year. It can also 
eliminate some heated debates because everyone understands what 
they are reading before discussions begin.

Write down your budget assumptions so that 
you can explain and evaluate them.  

As your efforts produce the information necessary to determine 
how you will spend the association’s funds, it will be very important 
to be able to explain to the association’s board the purpose of your 
budget; what are you trying to accomplish in the budget and why you 
think funds are needed.  Your assumptions should be in a simple to 
understand format.  It is necessary for you to explain your position 
without confusing your board.

consider short, mid-term and long-term programs.  
One of the most important aspects of budgeting for condominiums 

is trying to fit your financial needs together into a comprehensive plan 
which includes multiple periods of time.  If you don’t, you will be in 
a situation where your annual budget will constantly be significantly 
over or under and in crisis management mode.  This is important to 

contemplate because each year your funds are limited to your budget 
request, and it is very difficult to change this in midyear or to ask your 
association membership to accept wide fluctuations in their monthly 
common charges from year-to-year.

Agree on what expenditures belong in the 
replacement reserve budget versus the normal 
operating budget.  

This area can cause a lot of debate and deserves special mention.  
For instance, will you embark on a program of painting each unit and 
do this over a period of years out of the current year operating budget 
or will you save funds each year in the replacement reserve and do 
all the painting in one year?  These questions sound simple but some-
times determining the answers can definitely be the most complicated 
part.  By determining the types of expenditures designated for each 
budget, you will have a clearer understanding of where operating and 
reserve expenditures belong each year and how they will be funded.

Always review the history of a budget line item 
but never depend on history to repeat itself. 

Your budget team should estimate each year considering the past 
but projecting the future.  This approach will help you deal with 
seasonal expenditures as well as fluctuations in your cash availability.

The budget process for condominiums is always full of lively 
debate.  However, if you work at it and follow some of the tried and 
true methods that we’ve presented above or ones that you’ve devel-
oped with your association over the years, you will certainly be getting 
the most out of your the budget process. ■

Sam Tomasetti, CPA is a principal in the accounting firm of Tomasetti, Kulas  & Co., P.C.  
Sam served on the CAI-CT Board of Directors as its Treasurer from 1999-2003.  He is currently 
Chairperson of the Publications and Marketing Committees.  Sam is a frequent speaker at CAI-
CT education programs.  Marsha Elliott is staff supervisor and has worked with all the financial 
aspects of condominium associations in the past eleven years at Tomasetti, Kulas & Company, PC.

“Your budget 
team should 
estimate each 
year considering 
the past but 
projecting the 
future.” 
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nanfito
Original Owner • Over 49 Years Serving Connecticut

SpeCializing in COndOminiumS. 
Only 2% of Contractors in the u.S. are master elite. 
We can offer a 50 year guarantee!

gAF Master elite contractor

Gutters • Replacement Windows • Remodeling
RooFing & siding
leAKs? 800-916-6107

vnanfito.com

Decks
kitchens
Baths

sun tunnels
skylights
Maintenance

Powerwashing
assistance with 
insurance Claims

V.

Lic# 570192

The HAM Radio legislation has 86 co-sponsors in the House of 
Representatives (H.R. 1301) and a new Senate Bill (S. 1685). 
If you don’t want 75 foot towers throughout your community, 

you must contact your Members of Congress today and ask them to 
oppose H.R. 1301 (in the House) and S. 1685 (in the Senate).

 Contact your U.S. Representative and U.S. Senators and ask them 
to oppose all legislation prohibiting community association review or 
approval of HAM radio towers and large, fixed antennas.

 H.R. 1301/S. 1685 pre-empts community associations’ architectural 
guidelines and rules related to installation of HAM radio towers and 
antennas. If the legislation passes (and it is moving forward in a way 
that is threatening), community associations would not be able to 
require prior approval for 70’ HAM radio towers and antennas nor 
would community associations have the ability to create reasonable 
processes and aesthetic guidelines. 

 HAM radio enthusiasts indicate this legislation is needed so they 
may respond to and assist in communication during a local disaster. 
The truth is HAM radio enthusiasts who aid the public interest do so 
at the site of a local disaster with portable equipment. They do not 
need permanent equipment at their residence; especially towers and 
antennas that pose a health and safety risk to their neighbors.

 The truth is the majority of community associations tell CAI that 
HAM radio operators are welcome to pursue their hobby if they fol-
low community guidelines

 In a 2014 survey conducted by CAI covering community associa-
tions in 46 states, 64 percent of respondents confirmed their associa-
tion’s board or architectural review committee had never denied a 

National Issue — HAM Radio Legislation

request to install a HAM radio antenna.
 An additional 27 percent of survey respondents found no record 

of a denial. The survey also found that associations routinely provide 
space for HAM radio clubs so residents can pursue their radio hobby.

 Please contact your Member of Congress today via phone and let 
them know you oppose the Ham Radio bill – H.R. 1301 and S. 1685.

 Thank you for taking a few minutes out of your day to preserve the 
self-governance model of America’s community associations.

 If you need additional information about this issue, please contact 
National CAI anytime at government@caionline.org or (888) 224-
4321. ■

“If you don’t want 75 
foot towers throughout 
your community, 
you must contact your 
Members of Congress 
today...”
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Save yourself time, money and frustration by 
hiring an attorney who specializes in com munity 
association law. Discover fellows of the College 
of Community Association Lawyers (CCAL). 

When you hire a CCAL fellow, you’ll know 
you’re being represented by one of the best 
community association lawyers in the country. 
CCAL fellows are leaders committed to  

creating and improving communities and the 
legal structures that define them.

Find a roster of CCAL fellows online at  
www.caionline.org/ccal  
or call CAI at (888) 221-4321  
(M–F, 9–6 p.m. ET).

Is your community facing 
tough legal issues?

You’ll be on top of all your legal needs!

[Continues on page 16.]

The Vital Role of the  
Community Association Attorney

By Bob Gourley
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 Communication Corner...

Bob Gourley

Community association attorneys play a major role in the 
success of many condominiums and HOAs in our state. 
Depending on the size of an association and the challenges it is 

facing, odds are pretty good that one or more attorneys are perform-
ing crucial work on behalf of the association. The important work 
these professionals perform on behalf of the association is crucial to 
helping the association maneuver the maze of legal challenges that 
could otherwise cause the association great harm.

The good news is that attorneys that specialize in the legal issues and 
challenges facing community associations are relatively abundant. You 
can find an excellent list of resources on our website at http://www.
caict.org/?page=Directory#Attorney%20-%20Law%20Firms and also 
at http://www.caict.org/?page=Directory#Attorneys%20-%20Individual. 
The community association attorney is an important member of the 
management and advisory team and a vital asset to promoting a healthy 

and harmonious community for residents to enjoy.
A quick review of any association’s covenant, declaration, by-laws, 

and rules and regulations documentation gives a first-hand appre-
ciation of how complex those documents can be. The community 

“He or she will 
argue cases before the 
court when necessary 
and provide trusted 
guidance to the Board 
when called upon.”
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Do the Job Right
SPS specializes in exterior maintenance, repairs, and full exterior envelope 
replacement projects for condominium associations. From routine painting 
to major roofing and siding work, we’ve been doing the job right for 
Connecticut communities since 2003.

  Carpentry
  Painting
  Roofing
  Siding

  Windows
  Doors
  Decks
  Skylights

For expert advice on your next 
exterior project, contact SPS today.

800.424.2468 | spsinconline.com

www.savingsinstitute.com • 1-800-423-0142

Member FDIC
Equal Housing Lender

Financing solutions 
to meet the needs of 

your association!
Whether it’s maintenance, repair or a special requirement to avoid 
a member assessment, we’re prepared to roll up our sleeves 
and find the perfect solution for your association’s financing and 
cash management needs! No matter what kind of association it 
is. Contact our Association Lending Specialist, Kelly Mucci, at 
(860) 933-6516 or Kelly_Mucci@banksi.com today!
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You Ask Mister Condo,  
Now Mister Condo Asks You!

Every issue of Common Interest features an “Ask Mister Condo” 
Question submitted by a reader of the Ask Mister Condo 
website at http://askmistercondo.com. There are often many 

reasonable suggestions and solutions to condo questions. Mister 
Condo is asking you to participate and share your wisdom with the 
world. Review the question below and submit your answer in an email 
to: askmistercondo@askmistercondo.com. Look for your answers in 
future issues of Common Interest. Here is this issue’s Ask Mister Condo 
question:

R.g. from litchfield county writes:

Dear Mister Condo,

We are hiring a gardener for our three-condo home and the 
Association is considering having a provider that does not have 
insurance or worker’s compensation insurance. Can they just 
sign a release or is it required by law in Connecticut that all 
workers for a condominium have insurance?

______________

In a previous Ask Mister Condo column, you were asked to help a 
reader with the following question:

M.l. from Fairfield county writes:

Dear Mister Condo,

Under the CIOA ACT, are committee meetings where the 
committee does not have the power to act on behalf of the asso-
ciation, subject to being open to all unit owners as is required 
for Board Meetings?

Mister condo replies:
M.L., that is an interesting question. The Common Interest 

Ownership Act (CIOA) certainly encourages an atmosphere of open-
ness with regards to governance of the association. However, a com-
mittee that does not have the power to act on behalf of the Board 
would seem to fall outside the general guise of CIOA. Just to be 
certain, I asked an attorney who specializes in community association 

ASK YOUR QUESTIONS...
Visit  

www.askmistercondo.com

law for an opinion. Here is what the attorney had to offer:
“CIOA says that: “The following requirements apply to meetings of 

the executive board and committees of the association authorized to 
act for the association… Meetings shall be open to the unit owners and 
to a representative designated by any unit owner except during execu-
tive sessions.”  So technically speaking, the statute does not specifically 
mandate that meetings of committees which are not authorized to act 
for the association be open to all owners.  The governing documents 
or policies of your association may differ.”

Several Facebook, LinkedIn, and Twitter followers liked or agreed 
with Mister Condo’s answer. Thanks for the support, fans! Visit us at 
http://askmistercondo.com. Follow us on Facebook and Twitter and 
join in the conversation!

special note to cAi-ct business partners: 
The “Ask Mister Condo” website is a great place to advertise your 

business. In the month of May, condo unit owners and HOA mem-
bers visited at a rate of more than 160 times per day! Your marketing 
message will appear on every page. Why not tap into this lucrative 
base of condo owners and HOA members looking for answers? Email 
askmistercondo@askmistercondo.com for more information. ■



Taking the guesswork out of your condo insurance 

PEACE OF MIND: 
IT’S WHAT HAPPENS WHEN YOUR HOME IS PROPERLY PROTECTED. 

A service of Bouvier Insurance • 800.357.2000 • www.binsurance.com 

Unit Owner’s Insurance.  HO-6.  Master Policy.  Condo insurance is complicated!  
Let the experts help you make sense of it.  Learn how your unit owner’s 
insurance works with the association’s coverage to keep you protected! 

For program details, please contact Lisa Caminiti: lcaminiti@binsurance.com or 800.357.2000 x112 
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interests.  We have never 
seen any governing docu-
ments that indicated that low 
cost is a goal.  Rather, the 
goal is to protect the assets.

Unexpected Perils
Unexpected perils hap-

pen!
Many perils are insurable 

and there are some that are 
not insurable.  In addition, 
some items that are insur-
able have a heavy price tag.  
California has a big earth-

quake exposure.  Florida and Texas as well as some other have a hurri-
cane exposure.  In our humble opinion, community associations must 
obtain this coverage notwithstanding price based on the duty to pro-
tect the association interests.  In reality, this does not always happen.

The duty of the board risk manager is to obtain the best coverage 
available.  As a board risk manager, the board needs to use a com-
munity association insurance professional to do the evaluation and 
to make a proposal.  In our opinion, “shopping insurance” does not 
mean looking for the best policies available (which for many translates 
to the cheapest), but to shop for the appropriate community asso-
ciation insurance professional.  If they are truly a professional in this 
industry, they will know the best markets available.  If you have many 
insurance brokers going to the market, you may very well get a pro-
posal from various insurance professionals that is not the best, but is 
the best that that individual insurance professional could get, because 
another insurance agent you are allowing to “bid” has blocked the first 
one from a market.  If you do not like what the insurance professional 
has done, if you do not like the service prior and after the insurance is 
obtained, fire him or her and interview another.  Here is the the board 
risk manager should do.

select a community Association insurance 
specialist to develop the insurance Portion of 
the community Association Risk Management 
Program
•	 Shop	for	the	Community	Association	Insurance	Specialist	(licensed	

insurance agent), not the product.

Joel Meskin, Esq.

The Checklist The “Checklist”  provides you with handy tips and ideas for 
handling common issues.✔

What’s My Line:   
Will the Real Community Association Risk Manager Please Stand Up?   

Community Association Risk Management  — Part II
By Joel W. Meskin, Esq., CIRMS, CCAL

(Copyright © 2014 Joel W. Meskin)

How is the community Association Risk 
Management Program Funded?

The board risk manager has two key exposures to protect in 
addition to the lifestyle issues.  The lifestyle issues are protected by 
enforcement of the governing documents.  The other two categories 
are “Wear & Tear” and “unexpected perils.”

Wear & tear
The keystone to the “Wear & Tear” exposure is the Properly 

Completed Reserve Study.  In a perfect world, this was originally done 
by the Developer, or the “Transition Team” at the time the association 
was turned over from the Developer to the control of the associa-
tion.  There are some developers who have the mission that they do 
not want to sell you “a house”, but they want to sell you “all of your 
houses.”  Accordingly, it is in their best interest to have a transition 
study done.  I recommend that they should commission an indepen-
dent reserve/transition study on behalf of the association.  If there are 
any issues, knowing them as soon as possible is better.  The older we 
get, the clearer it becomes that the sooner we know of an issue, the 
easier and cheaper it is to fix.

The reserve study when done properly is the blueprint of the wear 
and tear portion of the risk management program.  This is also key for 
the insurance professional so he or she is able to use it to put together 
the insurance program and to use it as a check and balance against a 
property walk through, a review of the existing insurance program, its 
review of the governing documents and the corresponding insurance 
requirements and its discussions with the Board Risk Manager and in 
most cases the community manager.

Having handled the thousands of director and officer claims that we 
have over the years, we can often see their genesis from the absence 
of a properly completed, updated and funded reserves study.  In our 
opinion, it is worth its weight in gold.

The reserve study is the key to setting an associations “budget.”  
This should present the basis of what is necessary to properly operate 
the association on a daily basis and the anticipated cost of taking care 
of “wear & tear.”  We can have lengthy debates regarding whether it is 
better to fund a reserve study as close to 100% as possible or whether 
we should leave it to the owners at the time things need to be fixed.  
The key to community association risk management is “certainty” and 
the ability to avoid as many surprises as possible.  The goal, contrary 
to the belief of many is not to keep assessments as low as possible.  
Rather, the board risk manager is obligated to protect the assets of the 
association and place the association interests above his or her own 

“The goal, contrary 
to the belief of 
many is not to keep 
assessments as low 
as possible.” 

©
iS

to
ck

ph
ot

o.
co

m



Volume X: Issue 5, 2015 • Common Interest

15CONNECT with CAI •

•	 How	long	has	the	insurance	professional	been	involved	with	com-
munity associations?

•	 How	 many	 associations	 does	 the	 professional	 handle,	 including	
ones like yours?

•	 Obtain	references	to	contact	at	neighboring	associations	handled	by	
the specialist?

•	 Ask	what	 they	need	 to	analyze	your	program	 (if	 they	do	not	 ask	
for your governing documents, if they do not ask to review your 
existing policy, or if they do not ask if you have a reserve study, say 
thank you and interview your next candidate.)

•	 Ask	how	many	management	companies	they	work	with	at	this	time.

•	 Ask	if	they	have	any	community	association	or	relevant	insurance	
designations.

•	 Ask	 if	 they	 participate	 in	 any	 industry	 organizations	 such	 as	 the	
Community Association Institute.

•	 Ask	what	role	they	will	play	in	the	event	of	a	loss.

•	 The	professional	must	present	to	the	board	in	person	–	end	of	story!		

•	 Ask	 what	 the	 community	 association	 insurance	 specialist	 will	 do	
once the program is put together, i.e. explain the requirements of 
each policy in the event of a loss, and provide education.

The big issue we come across with the board risk manager is that 
they try to delegate their insurance responsibility.  Their authority 
is to make the decision.  If they believe the decision is beyond their 

level of understanding, they can seek assistance from a community 
association insurance professional.  Once the board sits with the com-
munity association, the mystery and complexity of insurance is often 
overcome.  If not, they probably need a different professional.  Again, 
many managers can put insurance professionals to shame with their 
knowledge and experience, but do they have the errors and omissions 
coverage to back up their advice?  

When the board risk manager is obtaining proposals from multiple 
insurance professionals, if the board chooses to go with that strategy, they 
should request the proposals without the pricing.  Accordingly, the board 
can go through the multiple proposals, determine which is appropriate 
to protect the association assets.  After they have determined which best 
protects the community association’s assets, they can then consider the 
pricing and make the cost benefit analysis as to whether it is in the best 
interest of the association to be self insured for certain perils and roll the 
dice that no claim will happen and they will dodge a bullet.

conclusion
The board is the community association risk manager.  The 

board’s duty is to place the interest of the association above its 
own in order to protect the assets of the association.  The Board 
makes the decisions and delegates to its risk management team to 
effectuate the risk management plan.  The community association 
is a business and the job as a board member should not be accepted 
lightly or with the idea that you are just rubber stamping the work 
done by someone else. ■   

Joel Meskin, Esq., CIRMS, CCAL is vice-president of community association products with 
McGowan & Company, Inc.  

                                    Visit www.caict.org to register.

CONDO, INC. I  
(formerly known as The ABCs: A Basic Course for Association Operations) 
The Business of Running Your Community  
Do you serve on the board of your association?   Are you considering 
serving?   Whether you are a seasoned board member, a recently 
elected  board member or unit owner seeking to understand more 
about how an association runs, this course is for you!

Topics include:
•	 LegaL:	CIOa,	Documents,	Rules	enforcement
•		 FInanCIaLs: Budgets & Reserves
•		 OpeRatIOns:	effective	Board	Meetings,	Contracts,	Maintenance,	Bid	process
•		 COnteMpORaRy	Issues:	Reserve	analysis,	Long-term	planning
•		 InsuRanCe:	CIOa,	Risk	Management,	HO6	policies,	D&O	Insurance

GOOD FOR 6.0 CONTINUING ED CREDITS
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Saturday, September 19, 2015
Belfor Property Restoration,  

Wallingford, CT   
8:30 AM - 3:00 PM

all	sessions	8:30am-3:00pm
Light	breakfast	and	lunch	

Members	$50,	non	members	$75

CONDO, INC.

CaI-Ct’s	Recommended	Course	for	all	
Connecticut Community Associations
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Condominium Insurance 
Property and Liability Package– 

to include property management as a named insured
Directors and Officers Liability– 

the most comprehensive form available
Umbrella Liability–to include jumbo limits

Commercial Auto • Crime

For more than 00 years, 
Hodge Insurance Agency, Inc. has supplied the 

Connecticut business community with the quality 
products and services that only a company with a 

deep-rooted foundation can provide.

established 1903

1-800-201-3339 • 203-792-2323 • Fax: 203-743-0830 
Danbury, Connecticut

v

For quotations and information contact:
Dick at: rsturdevant@HodgeAgency.com  
Perry at: psalvagne@HodgeAgency.com 
Nancy at: nswenson@HodgeAgency.com

For more than 100 years,
Hodge Insurance Agency, Inc. has supplied the  

Connecticut business community with the quality  
products and services that only a company  
with a deep-rooted foundation can provide.

•
Condominium Insurance

Property and Liability Package— 
to include property management as a named insured

Directors and Officers Liability— 
the most comprehensive form available

Umbrella Liability—to include jumbo limits
Commercial Auto • Crime

Our Habitation Markets:  
Greater New York • Philadelphia • Vermont Mutual  

• Peerless • Travelers • Harleysville

EstablishEd 1903

1-800-201-3339 • 203-792-2323 • Fax: 203-791-2149
danbury, Connecticut

Best Suited for
Environmental Solutions.

CT & Western MA Toll Free 800-956-5559
Phone 860-896-1000 • Fax 860-871-5982

25 Pinney St., Ellington, CT 06029

Fully
Licensed, 

Permited & 
Insured.

ENVIRONMENTAL SERVICES

■ Asbestos Abatement
■ Lead Abatement
■ Mold & Mildew
■ Demolition
■ Shot Blasting

association attorney provides interpretation of these documents for 
the association and, more importantly, represents the association in 
a court of law when legal challenges arise. He or she will argue cases 
before the court when necessary and provide trusted guidance to the 
Board when called upon.

Since 1993, the Community Associations Institute has recognized 
excellence in the practice of Community Association Law. That is 

COMMUNICATION CORNER...from page 10.

when the College of Community Association Lawyers, more com-
monly known as CCAL, was founded. Membership in CCAL is quite 
exclusive. Of the thousands of attorneys that practice community 
association law, less than 150 have been granted membership. You 
can learn more about the College of Community Association Lawyers 
at the CAI website – http://www.caionline.org/career/designations/
ccal/Pages/default.aspx

The Connecticut Chapter of CAI is fortunate and proud to have 
three community association attorney members currently holding the 
esteemed title of CCAL member. They are Lisa Anderson, Esq. of 
Bender Anderson and Barba, P.C., and Matthew Perlstein, Esq. and 
Scott J. Sandler, Esq., both of Perlstein, Sandler & McCracken, LLC.

As a matter of law, condominiums and HOAs are bound not only 
by federal but also state and local laws. Community association attor-
neys need to be familiar with laws on each of those levels as well as 
be able to interpret the association’s specific rules and by-laws. This is 
no easy task and one of the reasons that an association should choose 
an attorney with specific experience in this area of law to represent 
them. State laws addressing common interest communities have also 
been changing at a brisk pace over the past few years. A competent 
lawyer is needed for community associations to keep abreast of these 
laws and take advantage of those laws that change to enhance their 
community association governance practices. ■

Bob Gourley is one of the founders of MyEZCondo, a communications firm that specializes 
in newsletter production and other communication solutions for condominium associations. He 
also serves as Board President of Captain’s Walk in West Haven, CT.  Bob serves on the LAC, 
Publication, Conference, Fall Fun Night, Membership and Website Committees and is Past 
President of the Board of Directors for CAI-CT.

HelP WAnted!
Did you know that CAI-CT has a Job Bank available on our 

new website? If you are looking for a new employee — someone 
who knows to look to CAI-CT for opportunities – consider 
placing an ad in our job bank.  Contact us at 860-633-5692 or  
ellen@caict.org.
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Our Services  

service@mspave.com 
  South Windsor: 860-436-4588    ·   Danbury : 203-790-9727 

111 Commerce Way · South Windsor  · CT ·  06074      
6 Springside Avenue  ·  Danbury ·  CT ·  06810  

   CONDOMINIUM PAVING  

   PAVEMENT RECLAIMING & MILLING 

   PAVEMENT SEALING & CRACK SEALING 

   FULL DEPTH PAVEMENT REPAIR (PATCHING) 

   CONCRETE CONSTRUCTION & REPAIR  

   EXCAVATION, DRAINAGE & STRIP DRAIN INSTALLATION 

   CURBING INSTALLATION & REPAIR 

   CATCH BASIN & SIDEWALK REPAIRS  

MEET A BANK WITH 
20 YEARS IN THE  
NEIGHBORHOOD.

©2015 MUFG Union Bank, N.A. All rights reserved. Member FDIC.
Union Bank is a registered trademark and brand name of MUFG Union Bank, N.A. Smartstreet is a registered mark of MUFG Union Bank, N.A.

No matter what size your community is, managing it can be a daily challenge. 
Union Bank® Homeowners Association Services is here to help.
 For over 20 years, we’ve streamlined the assessment collections process for 
community associations with specialized tools and services powered by Union Bank 
product solutions and our proprietary Smartstreet® technology. We offer a 
customized HOA lockbox with same-day processing to accelerate payment 
collection, reduce mail-in times for checks, and provide homeowners with 
convenient online payment options. 
 Whatever your needs, Union Bank provides solutions that make it easier
to control your daily financial operations. Contact us today at 866-210-2333  
to learn more.

HOAbankers.com   Smartstreet.com    

Not Just a Law Firm. 
Your Law Firm.

CAI CT

Not Just a Law Firm. 
Your Law Firm.

CAI CT

General Association Representation

Litigation and Arbitration

Common Charge and Fine Collection

Drafting and Amending of Association Documents 

Negotiation and Closing of Association Loans 

Contract Review

MARK A. KIRSCH • ROBIN A. KAHN

DANIEL S. NAGEL • ARI J. HOFFMAN

LEONARD C. BLUM • DAVID M. MOROSAN

MARK A. KIRSCH • ROBIN A. KAHN

DANIEL S. NAGEL • ARI J. HOFFMAN

LEONARD C. BLUM • DAVID M. MOROSAN

General Association Representation
Litigation and Arbitration

Common Charge and Fine Collection
Drafting and Amending of Association Documents 

Negotiation and Closing of Association Loans 
Contract Review

BRIDGEPORT DANBURY WESTPORT ORANGE
203-368-0211 203-792-2771 203-222-1034 203-298-4066

www.cohenandwolf.com

BRIDGEPORT DANBURY WESTPORT ORANGE
203-368-0211 203-792-2771 203-222-1034 203-298-4066

www.cohenandwolf.com

CW-2011_ads  1/28/11  1:45 PM  Page 4

Mark a. kirsch

Robin A. KAhn • DAniel S. nAgel 
 DAviD M. MoRoSAn • ARi J. hoffMAn 

DAviD Dobin
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[Continues on page 20.]

Manager’sColumn...

The title of our continuing column is Being Practical. We have 
strived over the many columns we and other members of 
our office have written to offer comments and suggestions on 

the most glaring issues that require attention. With this article, we 
are pleased to announce that the best example to date of the need 
for “Being Practical;” the ability of executive boards to act between 
meetings when not less than two-thirds consent of all executive board 
members is achieved will, as of October 1, 2015 be the law in the 
State of Connecticut. We express our deepest appreciation to our 
brethren Community Association Managers, members of the Boards 
of Directors of various sized associations in Connecticut, our fellow 
members of the Legislative Action Committee (“LAC”) of CAI-CT 
and, most importantly, the good members of our General Assembly, 
who supported this change of the law. In summary, executive boards 
will, as of October 1, 2015 be able to act upon two-thirds consent 
between executive board meetings rather than by unanimous consent 
of all executive board members. This change is a win-win situation for 
executive boards and unit owners.

the impact of the new law
Many executive boards in this State meet on an regular basis but 

find themselves in the position of having to deal with issues that come 
up between meetings or, more often, with issues discussed at the last 
regularly scheduled executive board meeting that cannot or should 
not await the next regularly scheduled executive board meeting. 
Examples of the former include modification requests that are time 
sensitive to unit owners and the awarding of projects that are time 
sensitive to the association. Examples of the latter include the same 
issues that were on the agenda during the last executive board meet-
ing but could not be acted upon due to a number of issues (lack of an 
expected or required bid; lack of a document necessary to approve a 
unit owner requested modification request; etc.). While it is possible 
to obtain unanimous consent on such issues between executive board 
meetings, we can certainly cite numerous occasions when executive 
boards cannot obtain such unanimous consent due to the absence 
or unavailability of an executive board member (vacation, illness, 
unavailability of e-mails, for example) or the refusal of an executive 
board member to participate in a vote between executive board meet-
ings. We are certain that our experiences in this regard are the norm 
and not the exception in this State. The new law now eases the burden 
on executive boards and unit owners by requiring only a two-thirds 
majority of executive board members to take action between execu-
tive board meetings and, thus, allows executive boards to handle these 
matters in a much more efficient and timely manner. 

While executive boards can proceed with special executive board 
meetings to deal with issues between regularly scheduled executive 
board meetings, it is not always possible or practical to hold such special 
executive board meetings. Executive board members are volunteers with 
limited time to attend regularly scheduled executive board meetings, let 

Being Practical, Part XXV 

Actions By Boards Between Board Meetings —  
From Theoretical to Reality — A Case of Being Practical 

By Rich Wechter and Reg Babcock

alone special executive board meetings. Each special executive board 
meetings requires notice to unit owners and adds to the expense of an 
association in copying and postage costs, meeting room costs and in 
many cases, additional charges from management companies.

the current state of the law
Section 47-250 (b)(9) of the Common Interest Ownership Act 

(“CIOA”) provides as follows:
“(b) The following requirements apply to meetings of the executive board and 

committees of the association authorized to act for the association:  

(9) Instead of meeting, the executive board may act by unanimous consent as 
documented in a record authenticated by all its members. The secretary 
promptly shall give notice to all unit owners of any action taken by unani-
mous consent.”

the state of the law as of october 1, 2015
Section 47-250 (b)(8) of the Common Interest Ownership Act 

(“CIOA”) provides as follows:
“(b) The following requirements apply to meetings of the executive board and 

committees of the association authorized to act for the association:  

(9) Instead of meeting, the executive board may act by not less than two-thirds 
consent of all executive board members as documented in a record authen-
ticated by its members, noting the consent or nonconsent of each executive 
board member. The secretary promptly shall give notice to all unit owners 
of any action taken by not less than two-thirds consent of all executive 
board members.”

implementation of the new law
Effective October 1, 2015, executive boards will be able to take 

action between executive board meetings by obtaining not less than 
two-thirds consent of all executive board members. We suggest the 
following protocol for executive boards to follow to ensure that they 
comply with the letter and spirit of this new provision as the imple-
mentation of this provision comes, in our opinion, with great respon-
sibility, in order to be fully transparent:
A.  Establish the scope of the action to be taken - It is essential that the 

action to be taken must be clearly defined prior to the obtaining 

Maintain the sanctity of the 
executive board meeting — The 
implementation of this new law 
is not an invitation for executive 
boards to avoid conducting 
meetings by acting outside of such 
meetings at all times. 
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Expert-level agents. 
Comfort-level protection. 

It’s better with Bouvier. 

Rob Bouvier 
West Hartford  office 

 
Rich Bouvier, CIC 

West Hartford office 

Tom Desmarais 
West Hartford office 

 
Dave Pilon 

West Hartford  office  

David A. Kelly 
Uncasville office 

 
Brian D. Kelly, CIC 

Uncasville office 

Carrie Mott 
West Hartford office 

 
Kim Kurdziel 

Stamford office 

You can rest easy knowing that the insurance experts at 
Bouvier Insurance, Connecticut’s largest condominium 

insurer, will handle all of your insurance needs! 
Visit us online: www.binsurance.com 

Email us: info@binsurance.com 

Bouvier Insurance 
29 North Main St 

West Hartford, CT 06107 
860-232-4491 

In state: 800-357-2000 

Bouvier Insurance 
80 Norwich-New London Tpke 

Uncasville, CT 06382 
860-859-9821 

In state: 877-859-9821 

Bouvier Insurance 
6 Landmark Square 

Stamford, CT 06901 
In state: 800-357-2000 
By appointment only 
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[Continues on page 23.]

•	 Document	Amendments
•	 Association	Borrowing
•	 Rules	Enforcement
•	 Document	Preparation	and	Community	Formation
•	 Document	Interpretation
•	 Transition	from	Declarant	Control
•	 Contract	Review	and	Negotiations
•	 Common	Charge	Collections	and	Foreclosures

10 Waterside Drive, Suite 303, Farmington, CT 06032
Telephone (860) 677-2177   Facsimile (860) 677-0019

Statewide toll-free telephone (888) 677-8811
www.ctcondolaw.com

Matthew N. Perlstein, Esq. 
Member College of Community Association Lawyers

Scott J. Sandler, Esq. 
Member College of Community Association Lawyers

Gregory W. McCracken, Esq.

Carole W. Briggs, Esq.

George L. Miles, Esq.

Providing legal services to condominium and homeowner associations throughout Connecticut

of consent between executive board meetings. The item or matter in 
question must be presented in a clear and concise manner and all rel-
evant documents to be considered or reviewed by the executive board 
must be provided to all executive board members. Utilizing e-mails is 
the best and most transparent method to achieve this result. A paper 
trail eliminates any dispute regarding the matter to be reviewed.

B. Set a deadline for response to the requested item - A fair and real-
istic timetable for responses from executive board members must 
be set. This timetable may vary in accordance with the subject of 
the requested matter. For example, a well presented modification 
request submitted in accordance with the architectural guidelines 
of an association may not require much time for review, while a 
contract for association services might require more time to exam-
ine. We do caution executive boards to avoid dealing with compli-
cated matters outside of executive board meetings since they will 
generally require more debate and consideration and, thus, be less 
susceptible to obtaining even two-thirds consent of all executive 
board members outside of an executive board meeting.

C. Confirm that all executive board members are provided an opportu-
nity to provide consent - In striving to achieve maximum transpar-
ency, it is essential that best efforts be implemented to reach all 
executive board members on matters to be voted upon between 
executive board meetings. Executive boards should not simply 
reach out to two-thirds of their members to obtain the two-thirds 
consent, without making efforts to reach the remaining members 
of the executive board. This violates the spirit of the new law and 

is not what the authors intended when the suggestion to relax 
the requirement of unanimous consent was made two years ago. 
On the other side of the coin, executive board members must be 
reachable as much as possible, even if away on vacation. We live 
in a global society and as much as we would like to get away from 
all responsibilities while on vacation, the obligation of executive 
board members to discharge their duties and responsibilities of 
their positions does not end at the association border.

D. Establish the process of requesting consent - It is suggested that 
the property management company, for associations that are not 
self-managed, be responsible for the transmittal to all executive 
board members of the requests for actions to be taken between 
executive board meetings along with all relevant documents. All 
communications in this regard, to and from the property manage-
ment company and the executive board should include all such 
executive board members and the individual from the property 
management company who is responsible for obtaining consent 
on such matters. For all self-managed associations, one executive 
board member should be designated responsible for this task.

E. Maintain records of all actions taken between executive board meet-
ings - Executive boards need to keep records of all such actions 
taken between executive board meetings in the same manner that 
they keep records of actions taken at executive board meetings. 

F. Ratify all actions taken between executive board meetings - 
Executive boards need to note in the minutes of the next executive 

MANAGERS COLUMN...from page 18.
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take that to the bank.

mutualofomahabank.com

pick the right tools
for your next project.
With community association lending expertise like ours,
you’ll get the job done right.

AFN46066_0913

Member FDIC
Equal Housing Lender

EQUAL HOUSING
LENDER

Erin Bowen CMCA
VP/Regional Account Executive
860-459-4713
Toll Free 866-800-4656, ext. 7481
erin.bowen@mutualofomahabank.com

Built on Craftsmanship, Integrity and Dedication

www.newlookpaintingandconstruction.com

860.633.1319 203.974.9852MAIN
OFFICE

SHORELINE
OFFICE

Interior & Exterior Painting

Window & Door Replacements

Roofing, Gutters & Siding

Deck Replacement

®

SERVICING CONDOMINIUM AND 
HOMEOWNER ASSOCIATIONS SINCE 1978
Throughout CT and Southern MA

860.633.1319 203.974.9852

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

Throughout CT and Southern MA

Main  
oFFice

shoreline 
oFFice

www.newlookpaintingandconstruction.com

✔ Painting     ✔ Siding     ✔ Decks

✔ Roofs      ✔ Windows
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tecHnicAl eXPlAnAtions
This column appears in each edition and is intended to touch on technical topics of general interest to common 
interest associations.  Topics will be of a general nature, but I will also accept and respond to questions from 
readers.  On occasion, it will be guest authored when topics can best be addressed by experts in other fields.

Timothy Wentzell, P.E.

A local condominium association had a small fire in one of their 
units, and they recently contacted me with a series of ques-
tions that their insurance carrier had raised.  Although the fire 

was relatively minor, it had been decided to remove the drywall in 
numerous areas as well as the carpeting to prevent mildew damage.  
The condominium association had insurance coverage that covered 
required code updates, and their contractor had raised the issue of 
including numerous code updates to this unit as part of the repairs.  
Specifically, the contractor had raised the issue of making all of the 
load-bearing walls in the unit to a two-hour fire rating.  This would 
include several of the separating walls within the unit as well as the 
external walls, the dividing wall between this unit and the adjacent 
unit, and the ceilings as these were patio-style units and a unit existed 
above the fire-damaged unit.  The Association’s insurance carrier was 
questioning whether this work was required.

The crux of this issue lies in some ambiguity that exists with regard 
to the adopted international building code and how it is being applied 
by local municipalities.  The international building code, which 
has been adopted by the State of Connecticut, is divided into two 
code manuals.  One is called simply, “International Building Code,” 
whereas the second is called, “International Existing Building Code.”  
The distinction between the two is intended, in my opinion, to differ-
entiate between buildings that are in existence that need renovation 
and/or repair versus a major rebuilding of a structure and for entirely 
new structures.  The International Existing Building Code states as 
follows, “Level 1 alterations include the removal and replacement or 
the covering of existing materials, elements, equipment, or fixtures 
using new materials, elements, equipment, or fixtures that serve the 
same purpose,” which would appear to apply in this case as only 
the drywall and carpeting were to be removed.  The International 
Existing Building Code further goes on to state that for this level of 
repair, “Alterations shall be done in a manner that maintains the level 
of fire protection provided.”  This would imply that, as no structural 
elements were removed from the building, the existing type and thick-
ness of drywall could simply be reinstalled and the building put back 
into functional use.  I would question, if there are any code issues 
related to the initial construction, whether prudent judgment would 
dictate that these be rectified.  The International Building Code would 
require load-bearing walls that are supporting a separate dwelling 
unit above to be of fire-rated construction, as well as the ceilings in 
this instance, and dividing walls are required to have appropriate fire 
resistant construction in any new structure or structures that are sig-
nificantly rebuilt or modified.

 

Insurance And Building Codes
By Timothy Wentzell, P.E.

This, however, brings us to the brunt of the question, which is 
whether or not the local municipal building authorities will inter-
pret these requirements in a similar manner.  This, by the way, has 
always been an issue in a state like Connecticut where the building 
officials are the code enforcement agents for their municipality.  In 
many cases, we have found very significant differences between the 
approaches taken on these types of issues.  Local code officials seem 
to have considerable latitude in determining the applicability of dif-
ferent codes in different circumstances, especially when it comes to 
fire safety issues.  

Therefore, I did not have a clear answer to respond to this ques-
tion.  It certainly would appear to me that the International Existing 
Building Code would apply in this case.  However, if your local build-
ing authorities decide otherwise, you may be caught between the opin-
ion of your local building officials and the opinion of your insurance 
carrier.  While your local building officials may require these code 
updates, the insurance carrier may certainly have issues, possibly cor-
rectly, with regard to whether or not they should be held responsible 
for payment of these repairs. ■

Please address any questions or areas of interest that you would like answered in future col-
umns to Timothy Wentzell, P.E., Connecticut Property Engineering, 630 Governor’s Highway, 
South Windsor, CT 06074 (860-289-8121) (e-mail: ConnPropEng@cox.net).
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“This, however, brings us to the brunt of the question, which 
is whether or not the local municipal building authorities 
will interpret these requirements in a similar manner.”
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Eric Boucher

We are currently processing a 2-year FHA recertification for a 
small 6-unit condominium.  It was approved with FHA in June 

of 2013 so it should be a piece of cake, right?  Well, maybe not…
Our contact with the association hired us after reading a few of our 

blogs.  He called when he had some questions regarding FHA loan 
concentration limits.  Satisfied with our level of understanding of the 
FHA guidelines and process, he hired us to help him.

During our process of collecting the documents, we uncovered an 
Amendment to the Declaration filed in 2012, which was prior to the 
project’s previous approval (nice alliteration).  The Amendment stated 
that as of the date of filing, all units must now only be owner-occupied 
and gave powers to the Board to evict tenants and levy penalties 
against the unit owners if they leased their units.

Because leasing is not allowed in the project at all, FHA will not 
recertify this project.  FHA states that at least one unit in any condo-
minium project must be allowed to be leased; the outright restriction 
of leasing is forbidden.

I brought this to the attention of our client.  He was baffled because 
they were approved in 2013.  I said that the rules hadn’t changed since 
then so the only potential reason was that the Amendment wasn’t 
provided to FHA during the original approval process.

He asked the next logical question: “Can we not supply that docu-
ment to FHA?”

I replied: “Part of the submission package is a document that we 
sign certifying that the information provided is true, accurate and 
complete and that the project meets FHA’s guidelines.  With knowl-
edge of the Amendment, signing this form constitutes fraud and the 
penalty can be 20 years imprisonment and/or $1,000,000 fine.  This 
is something that we simply won’t do.”

He agreed and retracted his question and posed a second asking what 
can be done to correct this.  I told him that they would have to file an 
Amendment on the land records to remove this restriction.  Currently, he 
is working with the association’s attorney to draft an amendment that will 
allow a maximum of 3 units to be leased at any given time.  This leasing 
restriction does meet FHA’s guidelines. ■

Eric Boucher is the “FHA Condo Approval Specialist” and VP of Operations at ReadySetLoan.

board meeting all actions taken by the executive board since the 
last executive board meeting. This process is no different than 
what should currently be practiced for actions taken by unanimous 
consent between executive board meetings. The minutes will now 
need to reflect any opposition or abstention to any requested 
action between executive board meetings and should also note 
any executive board member who did not respond or who could 
not be reached. If executive boards do not meet frequently, then a 
stand-alone notice to all unit owners of such actions must be sent 
out promptly after the action is taken.

G. Maintain the sanctity of the executive board meeting - The imple-
mentation of this new law is not an invitation for executive boards to 
avoid conducting meetings by acting outside of such meetings at all 
times. The new law should be used judiciously and fairly and not as a 
shield from fellow unit owners to avoid comment from them and the 
scrutiny of public action. With any new power comes responsibility. 
The last thing the authors wish to see are executive boards abusing this 
new provision in an effort to avoid the public light. We are optimistic 
that this will not happen and believe this new law will allow executive 
boards to act in a more expeditious and efficient manner.

We look forward to the initiation of this new law as of October 1, 2015.
 ■

The authors work for Westford Real Estate Management, LLC.  Rich Wechter,CMCA is 
Senior Vice President and Reg Babcock is Chief Operating Officer & General Counsel.

Can We Not Send 
That Document  

to FHA?
By Eric Boucher

MANAGERS COLUMN...from page 20.

Fiduciary Duty: The Key to 
Avoiding Conflicts of Interest

In community associations, each board member is considered a fidu-
ciary and is duty bound to act in the best interests of all residents, 

not his or her own best interests. In general terms, fiduciary duty is the 
highest standard of care imposed under law, and it occurs when one 
or more persons are responsible for the money or property of another. 
The fiduciary is expected to be honest, free from fraud and faithful to 
his or her obligations. 

Accusations of self-dealing or conflicts of interest sometimes arise 
during the vendor hiring process. Generally, board members who 
profit financially from hiring a vendor risk putting their own interests 
before those of the community. 
What is your association doing to ensure the 
community comes first? 
•	 Do	you	ask	board	members	to	fully	disclose	a	conflict	when	objec-

tivity cannot be maintained?

•	 Do	you	ensure	the	board	minutes	reflect	the	entire	disclosure?

•	 Do	 you	 require	 conflicted	 board	 members	 to	 sit	 out	 the	 board’s	
decision on the conflicting matter, as well as related executive ses-
sions that may occur?

•	 Do	you	seek	multiple,	sealed	bids	and	carefully	review	them	before	
making a decision?

If you have any questions about fiduciary duty, conflicts of interest 
or expectations for board members, be sure to attend meetings and 
encourage your fellow members to be engaged in ensuring your com-
munity is well-governed. ■  
Source:  CAI National

“Advertising is  
totally unnecessary.  

Unless you hope to make money.” 
— Jef I. Richards (US Advertising Professor)

to advertise call (877) 588-5010 or  
email: ray@brainerdcommunications.com
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ClassifiedServices AttoRneYs

Cohen and Wolf, P.C. 
1115 Broad Street 
Bridgeport, CT 06601 
203-368-0211	•	Fax	203-394-9901 
www.cohenandwolf.com 
CAI-CT MEMBER

FRANKLIN G. PILICY, P.C. 
365 Main Street, PO Box 760 
Watertown, CT 06795 
860-274-0018	•	Fax	860-274-0061 
Contact: Franklin G. Pilicy 
E-mail: dmajor@pilicy.com 
CAI-CT MEMBER

Perlstein, Sandler & McCracken, LLC 
10 Waterside Dr., Suite 303  
Farmington CT 06032 
860-677-2177 or Toll Free 888-677-8811 
Contacts:  Matthew N. Perlstein, Esq. 
 Scott J. Sandler, Esq. 
 Gregory W. McCracken, Esq. 
 Carole W. Briggs, Esq.
CAI-CT MEMBER

cARPentRY

860.633.1319
203.974.9852

MAIN
OFFICE

SHORELINE
OFFICE

Interior & Exterior Painting
Window & Door Replacements

Roofing, Gutters & Siding
Deck Replacement

www.newlookpaintingandconstruction.com

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

Throughout CT and Southern MA

PAINTING, SIDING,  
DECkS, ROOfS  

& WINDOWS

CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

dUct / dRYeR Vent 
cleAning

Duct & Vent Cleaning of America, Inc. 
Located Throughout New England 
Servicing the Northeast, Free Estimates 
Fully Insured, Certified by NADCA 
1-800-442-8368

engineeRing /  
ReseRVe stUdies

The Falcon Group, Engineering, 
Architecture & Energy Consulting 
24 Dixwell Avenue #144 
New Haven, CT 06511 
Phone: 203-672-5952
www.falconengineering.com 
CAI-CT MEMBER

All of our studies 
now include 
  ForeSite™

www.reserveadvisors.com
(844) 701-9884

CAI-CT MEMBER

enViRonMentAl sVc.

Bestech Inc. of CT 
25 Pinney Street 
Ellington, CT 06029 
860-896-1000	•	Fax	860-871-5982 
www.bestechct.com

AccoUnting

Carney, Roy and Gerrol, P.C. 
35 Cold Spring Road, Suite 111 
Rocky Hill, CT 06067-3164 
860-721-5786	•	800-215-5945 
Contact: Joseph T. Rodgers, CPA 
E-Mail: joe@crandg.com 
CAI-CT MEMBER

Tomasetti, Kulas & Company, P.C. 
631 Farmington Avenue 
Hartford, CT 06105  
860-231-9088	•	Fax	860-231-9410 
Contact: Sam Tomasetti, CPA 
E-mail: STomasetti@TomKulCo.com 
CAI-CT MEMBER

Mark D. Alliod & Associates, P.C. 
Certified Public Accountants 
348 Hartford Turnpike, Suite 201 
Vernon, CT  06066 
860-648-9503	•	Fax	860-648-0575 
Contact: Mark D. Alliod, CPA 
E-mail: markalliodcpa@sbcglobal.com 
CAI-CT MEMBER

AsPHAlt/
AsPHAlt RePAiRs/
concRete/PAVing

M & S Paving and Sealing, Inc. 
Carrie DeMilio 
111 Commerce Way 
South Windsor, CT 06074 
860-436-4588 
carrie@mspave.com 
CAI-CT MEMBER

M & S Paving and Sealing, Inc. 
6 Springside Avenue 
Danbury, CT 06810 
203-790-9727 
mspave.com 
CAI-CT MEMBER
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[Continues on page 26.]

FinAnciAl seRVices

Avidia Bank  
Condominium Association Loans 
Contact: Howard Himmel 
978-567-3630 
h.himmel@avidiabank.com 
CAI-CT MEMBER

The Milford Bank 
Contact: Paul Portnoy, Vice President
Vice President 
203-783-5700	•	800	340-4862 
www.milfordbank.com 
CAI-CT MEMBER

Mutual of Omaha Bank,  
Community Association Banking 
Contact: Erin Bowen, CMCA,  
VP / Regional Account Executive 
P.O. Box 105, West Chatham MA 02669 
860-459-4713	•	Fax	603-636-8566 
erin.bowen@mutualofomahabank.com 
www.mutualofomahabank.com 
CAI-CT MEMBER

Savings Institute Bank & Trust 
Contact: Kelly Mucci 
803 Main Street 
Willimantic, CT 06226 
860-933-6516	•	Fax	860-456-5222 
kelly_mucci@banksi.com 
www.savingsinstitute.com 
CAI-CT MEMBER

Simsbury Bank
Contact: Donna L. McCombe, VP
Commercial Relationship Manager, HOA Lending
P.O. Box 248, Simsbury, CT 06070
Phone: 860-651-2084 • Fax 860-408-4679
dmccombe@simsburybank.com
www.simsburybank.com
CAI-CT MEMBER

Union Bank Homeowners       
Association Services 
Contact: Mickel Graham 
3320 Holcomb Bridge Road 
Norcross, GA  30092 
866-210-2333	•	Fax	866-401-2911 
mickel.graham@unionbank.com 
Smartstreet.com 
CAI-CT MEMBER

geneRAl contRActoRs

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING  • GUTTERS
• SNOW PLOWING

www.snehomeworks.com

v. nanfito
ROOfING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
CAI-CT MEMBER Lic# 570192

insURAnce

Bouvier Insurance 
860-232-4491 
Contact: Richard Bouvier, CIC 
www.Binsurance.com 
CAI-CT MEMBER

CondoLogic 
Contact: Lisa Caminiti 
29 North Main Street 
West Hartford, CT 06107 
860-232-4491	x-112	•	Fax:	860-232-6637
CondoLogic.Net

C.V. Mason & Company Insurance 
Contact: Bud O’Neil 
860-583-4127	•	Fax	860-314-2720 
boneil@cvmco.com

Hodge Insurance 
282 Main Street 
Danbury, CT 06810 
1-800-201-3339	•	203-792-2323 
Fax: 203-791-2149

Tooher Ferraris Insurance Group 
Contact: Peter P. Ferraris, Jr., President 
43 Danbury Rd., Wilton, CT 06897 
Tel: 203-834-5900 or 800-899-0093 
Fax:  203-834-5910 
E-Mail: pferraris@toofer.com 
CAI-CT MEMBER

lAUndRY eqUiPMent

“Superior Laundry Solutions”
Serving The Northeast Since 1964

Doug Lindland • 800-422-5833 • dougl@automaticlaundry.com 

www.automaticlaundry.com

S S

CAI-CT MEMBER

MAintenAnce

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING  • GUTTERS
• SNOW PLOWING

www.snehomeworks.com

v. nanfito
ROOfING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
CAI-CT Member Lic# 570192
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MAnAgeMent coMPAnies

Advance Property Management 
36 Commerce Street 
Glastonbury, CT 06033 
860-657-8981	•	Fax	860-657-8970 
http://advanceco.net 
Contact: Eric W. Schaefer 
CAI-CT MEMBER

County Management Services, LLC  
6527 Main Street  
Trumbull, CT 06611 
203-261-0334		•	Fax:	203-261-0220	 
Contact: Gary M. Knauf 
garyknauf@gmail.com  
www.countymanagementservices.com 
CAI-CT MEMBER

BARKAN mANAgemeNt COmPANy, iNC.
Boston | Providence | Hartford | Washington DC

New England’s premier provider 
of condominium management 
services since 1981

www.barkanco.com   

Laura Waldrop
v i c E P r E s i d E N t

860.633.6110

ImagIneers, LLC
635 Farmington avenue 

Hartford, CT 06105 
Phone 860-768-3330 • Fax 860-236-3951

249 West Street 
Seymour, CT 06483 

Phone 203-463-3219 • Fax 203-463-3299

Contact: Karl Kuegler 
e-mail: kkuegler@imagineersllc.com

www.imagineersllc.com

CAI-CT MEMBER

CLASSIFIED SERVICES...from page 25. Magee Property Management 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
Contact: Amber Chamberland 
Email: manager@mageecompanies.com 
www.MageeCompanies.com 
CAI-CT MEMBER

Phoenix Property Management 
Contact: N. Lynne McCarron, AMS 
P.O. Box 281007 
30 Connecticut Boulevard 
East Hartford, CT 06128 
860-282-7733	•	Fax	860-282-7734 
LMcCarron@phoenix-mgmt.com 
CAI-CT MEMBER

Connecticut’s trusted choice  
for Property Management.
www.thepropertygroup.net

Contact us:
jravich@thepropertygroup.net

203-893-4622
The Property Group of CT, Inc.

25 Crescent Street, Stamford
CAI-CT MEMBER

The Windsor Management Company 
Mallard Crossing Business Center 
58 A Connecticut Avenue 
South Windsor, CT 06074 
860-688-1738	•	Fax	860-688-0261 
Contact: Don McLaughlin 
E-mail: don@windsormgnt.com 
www.windsormgnt.com 
CAI-CT MEMBER

PAinting

CertaPro Painters 
Contact: David Messier 
1-877-576-6555 
112 Stockhouse, Rd., PO Box 300 
Bozrah, CT 06334 
860-886-2900	•	Fax	860-886-5900 
CAI-CT MEMBER

860.633.1319
203.974.9852

MAIN
OFFICE

SHORELINE
OFFICE

Interior & Exterior Painting
Window & Door Replacements

Roofing, Gutters & Siding
Deck Replacement

www.newlookpaintingandconstruction.com

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

Throughout CT and Southern MA

PAINTING, SIDING,  
DECkS, ROOfS  
& WINDOWS

CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

Pest contRol

Braman Termite & Pest Elimination 
Contact: Michael Bensche 
www.BramanPest.com 
800-338-6757 
Mbensche@bramanpest.com

to Advertise 
Call (877) 588-5010 or  

email: ray@brainerdcommunications.com
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RooFing/siding/
gUtteRs/WindoWs

                          Condominium Roofing Experts 

      GAF Master Elite 

 CertainTeed Shingle Master  

310 Newington Rd. West Hartford  

         860-586-8857

Jpcarrollroofing.com 

CAI-CT MEMBER

Fiderio & Sons 
David L. Laferriere, Jr. 
687 Broad Street 
Meriden, CT 06450 
203-237-0350	•	Fax:	203-639-0867 
david@fiderio.com 
www.fiderio.com 
CAI-CT MEMBER

Magee Roofing, Windows, Gutters & Siding 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING 
• SNOW PLOWING

v. nanfito
ROOfING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
CAI-CT Member Lic# 570192

snoW PloWing

Magee Properties & Facilities Maintenance 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER 

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING 
• SNOW PLOWING

WAteR / FiRe dAMAge

Crystal Restoration Services of 
Connecticut, Inc. 
Contact: Jean Walker 
3 Duke Place, South Norwalk, CT 06854 
203-853-4179	•	203-853-6524	Fax 
E-mail: jwalker@crystal1.com 
www.crystal1.com 
CAI-CT MEMBER
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looking for a 
service provider?  

Check out our 
online service directory at:   

www.caict.org 



•  GAF Master 
Elite roofing 
contractor

•  Factory 
trained fiber 
cement and 
vinyl siding 
installers

•  Ask about 
our lifetime 
no clog 
warranties 
on our leaf 
blocker 
systems

Call us today for your free estimate.

(203) 627-6053
www.snehomeworks.com

Home Works
southern New england

Roofing • Siding • gutteRS

Let Southern New England Home Works LLC guide you through 
your next capital investment project. The owners Jim and Brian 
will be on site for the duration of your project ensuring all of your 
needs and our strict quality guidelines are met every day.


